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Coronavirus (COVID-19) Update 

Luso-American Financial, a Fraternal Benefit Society continues to monitor the rapidly evolving situation 
pertaining to the COVID-19 virus.  We realize that the orders released by the Federal, State, County and 
Local governments are, in some cases ambiguous, vague and/or contradictory, resulting in some confusion 
among the broad cross-section of our membership.  

Given the rapidly changing applicable orders, mandates, as well as the ambiguities in the orders there is not 
a “one-size-fits-all” approach.  The location of each Council/Lodge will not share the same Covid-19 
protocols; each area will be in a different stage of their State’s reopening plan.  

The health and well-being of our community is of utmost importance to us. 

Luso-American Financial, a Fraternal Benefit Society in the effort to ensure the safety of our members, their 
family, friends and the communities that they serve we ask that all adult councils/lodges, youth councils 
and 20-30’s regions refer to their local community Covid-19 order when planning or hosting an event.  We 
want our membership to ensure that the following precautions are taken for the safety of those involved; 
the list below is merely a guideline from the CDC to be cognizant of: 

 a) Do not attend or leave your home if you have Covid-19 symptoms 
 b) Maintain a minimum six-foot distance from others – SOCIAL DISTANCING - 
 c) Sneeze and cough into a cloth or tissue or if not available, into your elbow 
 d) Face Coverings at all times, unless medically inadvisable 
 e) Do not shake hands or engage in any unnecessary physical contact 
 f) Wash hands frequently and use hand sanitizer in-between handwashing 
  
Recently relaxed orders in Alameda County have allowed our essential business staff to return to the office; 
however, our office is not open to the public. Please rest assured that Luso-American Financial has been 
and will continue to remain operational to promptly assist our clients with their needs. 

If you need to contact us during this time, please call our office directly at 877-525-5876 for assistance.   

We shall continue to monitor the Coronavirus (COVID-19) and follow up with updated information in late 
July/early August.     

We thank you all for your patience and understanding. 

STAY SAFE AND HEALTHY!!! 
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